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INTRODUCTION

 Hello, 

Camargo Corrêa Infra is completing almost eight decades of experience 
and presents here a new revision of the Code of Ethics and Conduct for 
Third Parties.

Ethics and Integrity guide our daily routine and we also expect that they 
are present in the daily lives of all parties with whom we relate. Values 
as important as these are critical components for selection, evaluation 
and supervision of the companies that Camargo Corrêa Infra selects to 
conduct business with. 

For us, integrity goes way beyond compliance with the law and stan-
dards. It means doing the right thing for you and for others. It means 
acting correctly even if no one is looking.  It means being proud of our 
business relationships and being able to ensure that, based on ethics 
and integrity, they generate only positive impacts for society. 

The purpose of this Code is to align Camargo Corrêa Infra’s principles 
with you third parties with whom we relate, including suppliers, custom-
ers, business partners, subcontractors, law firms, consultant, forwarding 
agents, partners and other service providers so as to achieve the commit-
ment of all to building transparent and ethical business relationships. 

We know that our businesses are spread across the nation and that we 
have business relationships with companies of different sizes and types. 
But regardless of the size, location and composition, one thing we 
know for sure: all must act with ethics and integrity to be part of Cam-
argo Corrêa Infra’s production chain. 

Therefore, we want to build ethical, transparent and long-lasting busi-
ness relationships based on trust, responsibility, integrity, transpar-
ency and mutual cooperation. We ensure compliance with the law and 
the regulations applicable to our activities and take care to prevent any 
type of conflict of interest. We reject any form of corruption and value 
good working conditions. We secure the confidentiality of information 
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and follow our Code of Ethics and Conduct. We expect and require that 
you do the same. For such, we ask you to comply with and spread to 
your employees and subcontractors all contents of this Code. 

Finally, we encourage you to submit your questions and issues to our 
Ombudsman Office, and in case you come across with any violation to 
this Code and the applicable law, please call our Ethics Hotline. 

Sincerely,

Integrity Management. 

SCOPE: 

This Code applies to all Camargo Corrêa Infra’s third parties, including 
business partners, suppliers, customers, service providers, subcontractors, 
lawyers, consultants, consortium members, etc. in Brazil and in all other 
countries where the company operates.
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ETHICS HOTLINE and OMBUDSMAN OFFICE
We have the Ethics Hotline and Ombudsman Office channels available for any per-
son or company willing to:

a) Ethics Hotline: Report violations - or suspected violations - to the law or to Ca-
margo Corrêa Infra’s guidelines (Code of Ethics and Conduct, Policies, Corporate 
Standards and Procedures).

b) Ombudsman Office: Request guidance, make complaints, compliments and 
suggestions. 

You can access the Ethics Hotline and Ombudsman Office as follows:

Ethics Hotline: Brazil (0800 880 1887), Colombia (00800 7000 1230, 01800 7000 1230, 
005800 7000 1230) or anywhere in the world (+55 11 3509-8245)

- Email: linhaetica.ccinfra@tmf-group.com

- Website: http://www.camargocorreainfra.com/linha-etica/

Ombudsman Office: Brazil (0800 880 1809), Colombia (00800 7000 1230, 01800 7000 
1230, 005800 7000 1230) or anywhere in the world (+55 11 3509-8245)

- Email: ouvidoria.ccinfra@tmf-group.com

Anonymity and secrecy of the information received are ensured and Camargo Corrêa 
Infra do not tolerate any retaliation or punishment against associates or third parties 
who make reports in good faith. 



8

OUR PURPOSE  
In Camargo Corrêa Infra, we work hard and follow the highest ethical 
standards to deliver sustainable infrastructure solutions that contrib-
ute to changing the reality for the next generations. 

OUR MISSION
We execute in a transparent, ethical, innovative and responsible manner 
the infrastructure projects of our customers, contributing to the economic 
and social development of Brazil and other countries where we operate.

OUR VISION
In order to maintain the recognition of people, customers and society 
in the markets we operate, we want to be a benchmark in integrity, 
sustainability and excellence, generating return and positive im-
pact in the society. 

OUR VALUES 
Respect.  We value the respect for people and the environment. We 
always act fairly and righteously with our customers, shareholders, as-
sociates, suppliers, business partners, governments, local communities 
and society in general. 

Integrity.  We are part of the transformation of the industry.

Transparency.   Our daily behavior builds trust.

Excellence.  Our actions are guided by safety, innovation and techni-
cal competence.

Integration.  We are stronger when connected both internally and 
externally.



9

WHAT DO WE EXPECT FROM
THE BUSINESS RELATIONSHIPS
WE BUILD
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1.

This Code establishes the main guidelines of the conduct we expect and 
require from the relationships we establish with legal entities and individu-
als, including customers and contractors, both for procurement to support 
the performance of activities and to act on behalf, in the interest or to the 
benefit of the company. 

Therefore, in addition to respecting Camargo Corrêa Infra’s Purpose, 
Mission, Vision and Values, the companies with whom we establish busi-
ness relationships must implement management systems, guidelines 
and practices related to the following topics, with the purpose of:

Lawfulness, Corruption and other
Harmful Acts 
• Comply with the applicable laws and regulations in all areas of 
the Law: civil (administrative, labor and commercial), tax, environmen-
tal and criminal.

• Account for its activities and results accurately, clearly and com-
pletely based on correct and legitimate documentation.

• Take immediate measures to prevent, report and fight unethi-
cal, illegal or irregular acts that may compromise the reputation and 
interests of Camargo Corrêa Infra and its customers.

• The following practices are strictly prohibited:

- Harmful act against the national or foreign governments or 
against the international commitments assumed by Brazil. 

- Illegal act, including, without limitation: corruption¹, extortion, 
money laundering, fraud or misrepresentation of any kind, ter-
rorism financing, preventing or obstructing investigations or 
inspections by any relevant body.

- Act against the free competition: such as cartel, antitrust, influ-
ence peddling and bid rigging. 

¹ Off ering, accepting, promising, granting or authorizing undue, illegal or questionable pay-
ment, advantage or benefi t - directly or indirectly - to any person, company or institution of 
the public sector, private sector or third sector.  
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Social Responsibility
• Foster the development and promote a pleasant coexistence with 
the communities where we operate.

• Respect the Universal Declaration of Human Rights.

• Promote Diversity and Equality.

• Disseminate, monitor and ensure compliance with the law and 
the integrity in business relationships. 

• Ensure the quality of the solutions and services, as well as compli-
ance with the applicable law.

Environment
• Prevent and minimize the environmental impacts caused by your 
activities, optimizing the use of natural resources for the preservation 
of the nature and biodiversity. Prevent or minimize the use of hazard-
ous substances and perform recycling and reuse of waste, as well as 
proper disposal. 

• Perform educational and environmental awareness actions.

2.

3.

- Fraud in any internal accounting control, falsification of ac-
counting books, records or the existence of any fund and/or asset 
which is not properly recorded in the accounting books and records, 
or commit any other act related to these.
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Work Practices
•  Comply with the labor law of Brazil and the locations where you operate.

• Comply with the International Labor Organization (ILO) Conventions 

• Camargo Corrêa Infra does not allow:

- Human exploitation (child labor, forced or bonded labor, sex-
ual exploitation, human trafficking, discrimination, prejudice, 
moral harassment, sexual harassment, etc.) of any form, direct or 
indirect, and in no case.

- Work and accommodation environments in poor conditions 
that jeopardize the health, safety and well-being of employees (di-
rect, outsourced, temporary or partial).

Conflict of Interest 
• Identify and immediately report - during the procurement process 
and along contract duration - any situation that may cause a real or 
potential conflict of interest in transactions or agreements involving 
Camargo Corrêa Infra.

- Any Third Party should obtain prior consent from Camargo 
Corrêa Infra to act in the behalf of the company.

- Any Third Party should be aware that the negotiations should 
be performed only with Camargo Corrêa Infra’s associates au-
thorized for this function. Failure to comply with the guideline 
will result in automatic termination of the contractual relation.

- In no case any Third Party may represent Camargo Corrêa 
Infra in situations that are characterized, or may be inter-
preted, as conflict of interest, influence peddling, improper 
relationship, etc. 

4.

5.
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Relationship with Public Officials
• Offering courtesy (presents, benefits, accommodation, travels, tick-
ets, etc.) or contributions (donations, support, sponsorships or similar) 
to Public Officials, as well as to any other person, company or in-
stitution on behalf of Camargo Corrêa Infra is prohibited.

• The relationship with public officials can be maintained solely by 
Camargo Corrêa Infra’s associates, and any third party may only 
maintain this type of relationship if duly authorized and according 
to the guidelines of this Code of Ethics and Conduct.  

Camargo Corrêa Infra’s Assets and
Information Security
• Secure the assets of Camargo Corrêa Infra and its customers against 
improper use  (including the use for personal benefit)² or any use not 
provided in contract. 

• Ensure the accuracy, confidentiality and secrecy of any informa-
tion obtained as a result of the relationship with Camargo Corrêa Infra, 
unless they enter the public domain for reasons not attributable to the 
Third Party.

- Any Third Party must also ensure that the access to Camar-
go Corrêa Infra assets, information and intellectual property is 
granted only on a need-to-know basis, informing that their 
use is limited to the specific purpose of the work under devel-
opment. 

² Real estate, equipment, facilities, business plans, statistical, fi nancial, accounting and ope-
rating data, business volume and conditions, technical and market information, objectives, 
business and trade tactics and strategies, annual budgets, technology items, information, 
documents and any other asset or intellectual property belonging to Camargo Corrêa Infra.

6.

7.
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Third-Party Chain
• Any Third Party should include anti-corruption provisions in the 
contracts entered into with their third parties, as well as provi-
sions requiring compliance with this Code of Ethics and Conduct 
for Third Parties whenever the parties involved act, directly or 
indirectly, in the scope of the contracts or agreements executed 
with Camargo Corrêa Infra.

Communication and Training
• Any Third Party should be committed to and it is desirable that they 
implement internal and external communication actions ad-
dressing ethics and integrity topics. 

• We expect that any Third Party deliver training to their employees 
addressing integrity. 

• As part of its Integrity System, Camargo Correa Infra offers train-
ing to third parties, which are expected to participate actively when 
invited. 

8.

9.
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• Failure to comply with the guidelines established 
in this Code, in the law and in other applicable stan-
dards may cause the termination of the contracts 
entered into with Camargo Corrêa Infra, company 
blocking in our databases, as well as communica-
tion to relevant authorities when required by law, 
without prejudice to suit for damages.

• We have the Ethics Hotline and Ombudsman Office 
channels available for any person or company. The con-
tact data is available in the first page of this Code. 

• For us, omission is a violation to the Code of Ethics 
and Conduct for Third Parties; therefore, we expect 
you to report any illegal or unethical conduct using 
our channels. 

• The contact may be anonymous and the secrecy of 
the information received is guaranteed!

• We do not tolerate any retaliation or punishment 
against associates or third parties who make reports 
in good faith. 

PENALTIES

ETHICS HOTLINE AND 
OMBUDSMAN OFFICE
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ATTACHMENT

DECLARATION OF AWARENESS AND COMMITMENT TO CAMARGO 
CORRÊA INFRA’S CODE OF ETHICS AND CONDUCT FOR THIRD PARTIES

I hereby declare that:

1. I have received, read, understood and I undertake to follow the gui-
delines of Camargo Corrêa Infra’s Code of Ethics and Conduct for Third 
Parties.

2. I am not involved in any situation that may be classified as actual or 
apparent (supposed) Conflict of Interest in the activities I perform to 
and/or on behalf of Camargo Corrêa Infra. 

3. I undertake to immediately report to the company management and/
or Ethics Hotline any situation that violates the guidelines of the Code 
and/or other supplementary standards. 

4. I undertake to disseminate the assumptions established in this Code 
to all company employees and supplier chain. 

Company Name:_____________________________________________

Responsible Name:__________________________________________

Position:___________________________________________________

Area:_____________________________________________________

Location and Date:___________________________________________

Signature:__________________________________________________
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