
Manual of access to the 
ETHICS LINE and OMBUDSMAN

Ombudsman
It is an independent and confidential communication 
channel for registering manifestations.

Compliments
Requests
Suggestions
Complaints

ouvidoriaccinfra@canalconfidencial.com.br

Ethics Line 
It is a direct, independent and confidential 

communication channel for recording any reports.

Any infringement of our 
Code of Ethics and Conduct

linhaeticaccinfra@canalconfidencial.com.br

The accesses by e-mail or through the website are available 24 hours a day.



Click on "Contact Us" - You will be redirected to the page where you can register or track the 
report.

How to register or track an incident on the
Ethics Line or Ombudsman?



What do you want to do?

Choose “Report incident” or “Check the status of incident”



Report an incident



Report an incident

Choose “I agree with the terms above ” or “I don’t agree with the terms above” to 
record your incident.



Choose if you want to identify yourself or not



Yes, I want to identify myself

We guarantee the 
absolute confidentiality 
of the identity and 
information provided.



No, I don't want to identify myself

If you wish, you can add 
an email address as your 
contact.



Report an incident

Fill in the mandatory fields: Incident type, location and describe what happened. If you wish, 
you can also attach files to your report - photos, videos or documents.

Detail as much information 
as possible regarding what 
happened – any author(s), 
possible victims, possible 
witnesses, details of the 
facts, location, among 
others. 

The more detailed your 
report, the better will be the 
progress and handling of 
your incident. 



Report an incident

When you click on “Save”, your protocol number will appear on the screen. 
With this number you can check the status of your incident



Check the status of your incident



When you check your incident, you stay up to date with regards to your incident.

In addition, you can help streamline the investigation / analysis process by answering
questions formulated by the investigation team.

Check the status of your incident

With the number of your protocol you can check the status of your incident. 



www.camargocorreainfra.com

linkedin.com/company/camargocorreainfra


